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Display and Control Panel

1. It enables the setting value of fridge to be modified and super cool mode to be activated

if desired. Freezer may be set to -16,-18,-20,-22,-24 °C, SF.

2. It is the Super Freeze mode symbol.

3. It is the alarm symbol.

4. It is the freezer set value screen.

Super Freezing Mode :

• To freeze plenty of food

How to use;

• Press set button until ‘SUPER’ led blink.

During this mode:

• Super freeze mode can be cancelled by the same 

operation of selecting.

Demo mode :

This mode will be use for only sales points by salesman to show functions & modes to 

customer without operating components as a compressor, fan, motor..Etc

Entering Demo mode:

•Firstly the power is on , with in 1 minute set the temperature to ‘’SUPER’’ and user will push 

‘’SET’’ button for 10 seconds  , Then appliance will go on “demo function” and Super LED 

symbol will blink during the mode.

•All functions can be adjusted to show how they are adjusted to the customer.

Canceling Demo mode:

•For cancelling; Same operation will be used. If user will push SET button for 10 seconds, 

demo function will be cancelled.

•When appliance is Demo mode; if plug is removed or there is an electricty breakdown; 

demo mode will continue with current settings after user plug into or electricity breakdown 

finish. 
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Display and Control Panel

Temperature adjustment and activating SUPER COOLING Mode

Initial temperature value for Freezer Setting Indicator is -18 °C.

• Press set button once.

• When you first push this button, the last value

appears on the setting indicator of the freezer.

• Whenever you press on this button, lower

temperature will be set. (-16°C, -18C, -20°C,

-22°C, -24°C,)

• If you continue to press, it will restart from -16°C.

• The temperature value selected before Super

Freeze Mode is activated will

remain the same when the mode is over or

cancelled. The appliance continues to operate

with this temperature value.

Recommended Temperature Values for Fridge

When would it be adjusted? Inner Temperature

For Minimum Freezing Capacity -16˚C

In Normal Usage -18˚C, -20˚C,-22˚C

For Maximum Freezeing Capacity -24˚C, SF
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Fault Codes

Sensor short open circuit  defect on display 

Component defect on display

DEFECT TYPE DETAILS
USER MODE

REACTION

SERVICE MODE

REACTION

Compressor

Defect

D sensor temp >-10°C

(D sensor temp.

unchanges for10 min.

continuous compressor

run)

Display ALARM Symbol

blinks
-20 Set Symbol blinks

SENSOR TEMPERATURE
USER MODE

REACTION

SERVICE MODE

REACTION

(1) Freezer
>+50°C or <-50°C

(sensor is short or open)

Display ALARM 

Symbol blinks

-16 Set Symbol blinks

(2) Refrigerator NA NA

(3) Defrost Short (< 100W) or <-50°C -18 Set Symbol blinks

(4) AT sensor NA NA

Breakdown of (1) and (2) NA

Breakdown of (1) and (3) -16,-18 Set Symbol blinks

Breakdown of (1) and (4) NA

Breakdown of (2) and (3) NA

Breakdown of (2) and (4) NA

Breakdown of (3) and (4) NA

Breakdown of (2) and (3) and (4) NA

Breakdown of (1) and (3) and (4) NA

Breakdown of (1) and (2) and (4) NA

Breakdown of (1) and (2) and (3) NA

Breakdown of all sensors NA

Compressor Defect Error on display

***NOTE:To prevent the wrong alarms, this alarm status is disabled on following conditions:

•During the first 6 hours after the product was firstly connected.

•During the defrost period

•During the 30 minutes after a defrost 

•During the first 2 hours that if door was open.   
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Service Mode

Entering service mode:

Push SET button continuously for 10 seconds when -24 set symbol active. Appliance will enter service 

mode 10 sec. later.

Canceling service mode:

Push SET button continuously for 10 seconds when -24 set symbol active. Appliance will enter service 

mode 10 sec. later.

If service man do not push any buttons for 30 minutes when appliance is in service mode.

Service mode will be canceled automatically.

Service mode will be used only by professionals.

1.Push Starting program 

Push set button 5 second at service mode.

Freezer set value screen light as components are checked. 

“-16 set symbol” will light when compressor is ON

“-18 set symbol” will light heater will be ON

“-20 set symbol” will light fan will be ON

2.Push Forced Defrost and Forced Canceling of Defrost  

-18 set symbol will light during this mode.. Mode can be canceled manually or automatically.

Manual canceling will be done by pushing SET button. Symbol will be OFF if defrost is canceled 

manually. Appliance will return to initial Service mode reaction.

If manual canceling of this function is not performed in 40 min.

Service mode will be canceled. Appliance will check if defrost is finished in this 40min. It YES, 

appliance will go on from previous set values. But if defrost is not finished , appliance will go on 

defrost till it finishes and then go on from previous set values.
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Sensor Faults; 

Component  defect on display 

DEFECT TYPE FREEZER SET VALUE COOLER SET VALUE

Compressor Defect  E 06

Defrost Heater Defect E 07

Low voltage  error on display

DEFECT TYPE FREEZER SET VALUE COOLER SET VALUE

Low voltage E 08

Cooling error on display 

DEFECT TYPE FREEZER SET VALUE COOLER SET VALUE

LF (Low Fre.) E 09

SENSOR FREEZER SET VALUE COOLER SET VALUE

(1) Freezer (Short-Open) E 01

(3) Defrost (Short-Open) E 03

(4) AT sensor E 04

User and Service Mode Error Message

New energy class
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Hold the top hinge cover and 
remove it toward that direction

Unscrew the screws fixing the top hinge 
and remove it.

Displace the door

Reversing the door

Unscrew the bottom hinge pin and 
screw it to other hole. 
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Unscrew the adjustable foot and 
unscrew the bottom hinge screws

Screw the bottom hinge to the left
bottom side of refrigerator. 
Screw the adjustable foot there.

Reversing the door

Unscrew the two screws fixing stopper 
and stopper support plate under the bottom
door. After that screw the other side.
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Place the door to the bottom hinge and then connect the display connector and 
screw the top hinge to the top panel. Place the top hinge cover.

Reversing the door
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ASSEMBLE & DISASSEMBLE OF AIR DUCT

1. Remove the refrigerator glass shelves 
and the flap cover supports left and right.
(Picture-1 / Picture-2)

Picture-1

Picture-6

Picture-2

Picture-3

2. Remove the plugs by pulling them under the base with a pointed device to remove the screw
plugs and remove the screws. (Picture-3-4-5)

3. Keep the air duct by the left side or rigth side and stretch it.
Get rid of the nails. (Picture-6)

Picture-4 Picture-5

Warning: Make sure the  unit is unplugged.
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1. Remove the fan motor connector, unscrew the fan motor fixing screws and displace the fan motor
and remove the propeller. (Picture-1 / Picture-2)

Picture-1 Picture-2

2. Displace the details on the fan motor 
box. (Picture-3)

FAN 
MOTOR

FAN MOTOR 
COVER

PROPELLER
FAN 

MOTOR 
BOX

SCREWS

FAN 
MOTOR 
RUBBER

Fan Motor Components Picture-4

ASSEMBLE & DISASSEMBLE OF FAN MOTOR
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ASSEMBLE & DISASSEMBLE OF FAN MOTOR (RADYAL)

1. After remove the fan motor connector, airduct can be displaced (Picture-1 / Picture-2 / Picture-3)

Picture-1

Picture-2

Picture-3

2. Unscrew the airduct fixing screws and Get rid of the nails carefully. (Picture-4 / Picture-5 / Picture-6)

Picture-4 Picture-5 Picture-6
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3. After remove the airduct cover, to displace the fan motor get rid of the the nail by using
needlenose pliers. (Picture-7 / Picture-8 / Picture-9)

Picture-8 Picture-9

Picture-7

ASSEMBLE & DISASSEMBLE OF FAN MOTOR (RADYAL)
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ASSEMBLE & DISASSEMBLE OF FIN EVAP

1. Take out the fin evap heater (blue) connector and remove the bitumen covering the tubes. 
(Picture-1 / Picture-2)

Picture-1

Warning: This process needs gas deflation, gas re-charging and welding 
processes so its need to be done by trained professionals.

Warning: Before cutting the tube follow make sure the gas is evacuated. 

2. To take out the evaporator, tubes need to be cut with  oxygen  welding. (Picture-3 / Picture-4)
Remove the evaporator by pulling forward in a horizontal direction. Do not push it up or down. 
You may broke the fixing plastics.

Picture-3

Picture-2

Picture-4
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Replacement Head Panel Display

ASSEMBLE & DISASSEMBLE DISPLAY

1. By aid of a flat screwdriver or smilar tools remove taps and then unscrew

4. Unscrew screws on the card and unhook snapfits and then replace card with new one 

5. After disassembly head panel , mainboard in the housing can be reached. Lift up 

mainboard and pull outward from housing then disconnect sockets on the board,

6. For reassembly  , follow steps vice versa

2. Unhook snapfits on the head panel by reaching from related cavities and pull head panel 

backward 

3. To disconnect head panel unplug socket from the display card 

Warning: Make sure the  unit is unplugged.
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ASSEMBLE & DISASSEMBLE SENSOR

Remove the freezer sensor cover by pulling forward and disconnect  sensor connector. 

Warning: Pay attention not to damage to the sensor cover details!

ASSEMBLE & DISASSEMBLE LED

Remove the led cover by pulling forward and disconnect the connector.
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ASSEMBLE & DISASSEMBLE REED SWITCH

Take the reed switch out of its place with a screwdriver. Then Disconnect the 
connectors of the Switch and remove it.

NOTE: Reed Switch is a very sensitive miniature electronic card. So during the 
assembly and disassembly be carefull not to damage it.
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Barcode and Serial Number Explanation:

Vestel refrigerator serial numbers are consist of 22 digits.

DAY

VESTEL MODEL
MONTH

DOOR 
DESIGN

BRAND

YEAR

COUNTRY 

ENERGY 
CLASS

SERIAL 
NUMBER

Production Type

1-Normal

2-SKD / CKD

Packaging Type

1-Carton

2-Shrink

Product Code

(by adding 10 in 
front of this code)

Exp:10738887

Cabinet 
Type

Product Number of 
the party

Product Order 
Number

(by adding 51 in 
front of this order)
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INFORMATION TECHNIQUE 
 

CHASSIS 
371E 

Activation du Mode Service 
 
 
 

 
 

                    
 
Entrer dans le  mode service: 
 
L'appareil entrera en mode service, en appuyant sur le bouton de réglage (repère 1) en continu 
pendant 10 secondes quand le voyant -24°C  est allumé. 
 
Annuler le Mode Service : 
Procéder de la même façon que précédemment pour annuler le mode service. 
Si vous appuyez sur aucunes touches pendant 30 minutes, l’appareil annule automatiquement 
le mode service. 
Le mode service est utilisé uniquement par des techniciens professionnels. 

 
 
 
 
 
 
 
 
 
 
 
 

1 



 Mode Service 
 

 
 
 
 
Appuyez  5 secondes  sur la touche « réglage » en mode service (repère 1 ) 
Chaque valeur de consigne de température   -16°C  à -24°C s’allume pour  contrôler les 
composants de l’appareil 
 
Numéro -16 : s’allume : test du compresseur  
Numéro -18 s’allume : l’élément chauffant pour le dégivrage fonctionne 
Numéro -20 s’allume : le ventilateur est actif 
 
Appuyez 2 fois sur la touche « réglage »        
Le symbole -18°C s'allume pendant le mode. Le mode peut être annulé manuellement ou 
automatiquement. 
L'annulation manuelle se fera en appuyant sur le bouton « Réglage ». Le symbole sera désactivé 
si le dégivrage est annulé manuellement. L'appareil retournera au mode service initiale. 
Si l'annulation manuelle de cette fonction n'est pas effectuée dans 40 min. 
Le mode de service sera annulé.  
L'appareil vérifiera si le dégivrage est terminé dans ces 40 minutes.  Si oui, l'appareil continuera 
à partir des valeurs de réglage précédentes. Mais si le dégivrage n'est pas terminé, l'appareil 
continuera à dégivrer jusqu'à ce qu'il se termine, puis continuera à partir des valeurs de 
consigne précédentes. 
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Codes Erreurs 
 

SONDE TEMPERATURE MODE UTILISATEUR MODE SERVICE 
 

  REACTION REACTION  

  
 

     

(1)Congélateur 
>+50°C ou <-50°C 
(sonde en c/c ou coupé) 

 

 

Le voyant -16°C clignote 
 
NA* 

 

(2) Réfrigérateur NA*  NA*  

   
 

   
 

     

(3) Dégivrage C/c (< 100) ou <-50°C  Le voyant -18°C clignote 
 

    
 

(4) Sonde d’ambiance AT NA*  NA* 
 

    
 

Panne de  (1) et (2)   NA* 
 

Panne de (1) et (3)  
Le voyant ALARME 
clignote 16°c et -18°C clignotent 

 

Panne de (1) et (4)   NA* 
 

Panne de (2) et (3)    
 

Panne de (2) et (4)   NA* 
 

Panne de (3) et (4)   NA* 
 

Panne de (2) et (3) et (4)  NA* 
 

Panne de (1) et (3) et (4)  NA* 
 

Panne de (1) et (2) et (4)  NA* 
 

Panne de (1) et (2) et (3)  NA* 
 

Panne de toutes les sondes   NA* 
 

*NA = NO AVALAIBLE = NON DISPO 
 
Affichage des composants défectueux 

Type de Défaut DETAILS MODE UTILISATEUR EN MODE SERVICE  
 

REACTION REACTION  

  
 

    
 

 Sonde Dégi Temp. > -10°C   
 

Défaut du 
compresseur 

(Temp. Sonde D inchangé 
pendant 10 minutes, 
compresseur en marche) 

  Le voyant  
ALARME  clignote 

Le voyant -20°C 
clignote  
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Codes Erreurs 
 

 
Affichage d’un défaut de refroidissement 
 
Remarque: Pour éviter les fausses alarmes, la fonction d’alarme est désactivé aux conditions 
suivantes: 
• Pendant les 6 premières heures après la première connexion du produit. 
• Pendant la période de dégivrage 
• Pendant les 30 minutes après un dégivrage 
• Pendant les 2 premières heures, si l’une des portes était ouverte 
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Mode Super congélation 
 

Pendant le mode Super congélation :  
Si vous appuyez sur le bouton de réglage de température, le mode est annulé et le réglage 
restauré à -16°C.  

Remarque : Le mode « Super congélation » est annulé automatiquement au bout de 24 heures ou 
lorsque la température du capteur de congélation est inférieure à -32 °C. 
 

Réglages de la température du congélateur  
• La température initiale  de réglage est de  -18 °C.  
• Appuyez une fois sur le bouton de réglage du congélateur.  
• À chaque pression sur ce bouton, le réglage de température diminue (-16 °C, -18 °C, -20 °C,... 
super congélation).  
• Si vous appuyez sur le bouton de réglage du congélateur jusqu'à l'apparition du symbole de 
super congélation sur l'affichage et n'appuyez sur aucun bouton pendant les 3 secondes qui 
suivent,  le symbole de Super congélation clignote.  

• Si vous continuez d’appuyer sur ce bouton, il recommence à partir de la dernière valeur. 
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INFORMATION TECHNIQUE 
 

 ARMOIRE CONGELATEUR 
371E 

 
Mode Démo / Mode Magasin 

 

 
 
 
 
 
Mode Démo 
Ce mode est utilisé uniquement pour les points de vente pour des démonstrations 
aux clients sans faire fonctionner le compresseur, ventilateur...etc., sauf l’éclairage 
et l’affichage digital. 
 
Validation du Mode Démo 
Lors du branchement de l’appareil sur le réseau électrique, vous avez 1 minute 
pour passer l’appareil dans ce mode. 
Régler la température sur «  SUPER ». 
Appuyez pendant 10 secondes sur la touche réglage, dès l’activation du mode DEMO 
le voyant SUPER clignote. 
 
Nota : Une coupure de courant ne supprime pas le mode Démo. 
 
Suppression du Mode Démo 
Appuyez pendant 10 secondes sur la touche Réglage pour supprimer le mode DEMO 
et le voyant Led «SUPER » s’arrête de clignoter. 

emmanuel
Zone de texte
Page 6 sur 6




